
6 Stats that Prove CX 
Grows Your Business
Every customer experience with your business impacts your success. 
Data shows that CX can drive revenue and retention. 

How do you start operationalizing CX into your individual 
employee, department, and location programs? 
Give us a call at 925-553-4716 or visit Experience.com.
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Collecting customer feedback 
and increase upselling and 
cross-success rates

of customers would recommend 
your company to a friend after 
having a positive experience.

of customers worldwide say 
that companies need to take 
greater action on customer 
feedback.

of customers who are unhappy 
with a brand will just leave 
without complaining.

of U.S. customers find a positive 
experience with a brand to be 
more influential than great 
advertising. 

of customers read reviews 
before making a purchase. 

77% 

52%

91%65% About 95%

1

2

3

4

5

6

Copyright © 2021 Experience.com All right reserved           www.Experience.com

15-20%

(2)

(3)

(4)

(5)

(6)

(1)


