eXperience.com

Employee
Experience

Turn your employees into brand
ambassadors

Gather continuous feedback from employees at every
meaningful moment in the employee journey. Hear your
employees and give leadership the tools they need to
take action that improves engagement, productivity and
employee satisfaction.
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Collect feedback at every meaningful
touchpoint in real-time

Automatically route responses to the
people in the best position to make
changes

Drive employee behavior to improve
customer experiences
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Send requests after each service
interactions and see your response
rates, visibility, and results improve
quickly

Create real time performance leader-
boards to create competition

Map the performance directly to your
internal performance and payroll
systems

Share happy and unhappy customer
feedback directly with the agent to
encourage them and enable self
improvement
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